m Unique Identification Number

St Pauls

Advice Centre

APPLICATION FORM
COMPETENCY APPLICATION

PLEASE READ THE GUIDANCE NOTES WHEN COMPLETING YOUR APPLICATION

In this section you are asked to outline how your knowledge, skills and experiences meet the
competencies required for this role (as outlined in the Person Specification).You should draw on
your experiences from your current or previous roles or from other relevant situations (such as
activities outside work). Please refer to the guidance notes for more help.

Diversity
Demonstrates behaviors that include fairness, respect, dignity, inclusiveness, empathy, integrity,

and ethical conduct. Advocates for and demonstrates an understanding of the value of
differences that promote and sustain a diverse community.

Relevant Criteria:  Ability to work in a way that promotes equality of opportunity, diversity and inclusion

Start typing here max 2800 characters. (NB: if pasting text from another document complete editing in the other
document before pasting as you may not be able to further edit)

Please continue on a separate sheet if necessary, giving page number and title heading PAGE 1
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Professional knowledge/Expertise
Having achieved a comprehensive level of technical and professional skill or knowledge in

position-related areas.

Relevant Criteria:
» Minimum of 1 year recent full time experience (or part-time equivalent) of specialist welfare benefits advice &

casework.
» Thorough knowledge of relevant legislation and case law

Start typing here max 2800 characters.

Please continue on a separate sheet if necessary, giving page number and title heading PAGE 2
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Planning, organising and delivery

Adopts a clear approach to planning, prioritising and organising work, to meet individual and
organisational objectives, making effective use of time and resources.

Related Criteria:
« Ability to develop and maintain a volunteer project including the recruitment of volunteers and managing service

delivery

« Ability to plan and deliver own work effectively, under pressure and to meet deadlines

* Excellent planning, organisational and time management skills, with the ability to multi-task between projects

« Ability to work on own initiative and prioritise a busy workload

» Robust IT skills, including an ability to use word processing, spreadsheet, case management software and the
use of the internet

Start typing here max 2800 characters.

Please continue on a separate sheet if necessary, giving page number and title heading PAGE 3




	Competency 1: Relevant Criteria: • Ability to work in a way that promotes equality of opportunity, diversity and inclusion

Start typing here max 2800 characters. (NB: if pasting text from another document complete editing in the other document before pasting as you may not be able to further edit)
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