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Advice Centre

APPLICATION FORM
COMPETENCY APPLICATION

PLEASE READ THE GUIDANCE NOTES WHEN COMPLETING YOUR APPLICATION

In this section you are asked to outline how your knowledge, skills and experiences meet the
competencies required for this role (as outlined in the Person Specification).You should draw on
your experiences from your current or previous roles or from other relevant situations (such as
activities outside work).

Please write a supporting statement for each of the competencies below referring to the
essential and desirable criteria listed in the Person Specification. Please refer to the guidance
notes for more help.

Please note: We are looking for succinct supporting statements so each section is limited to 250
words or 1700 characters max. NB: If you paste text from a document created elsewhere (e.g.
Microsoft Word), you will no longer be able to edit your answer if the word or character count is
exceeded. For more help, please read our READ ME — Completing pdf forms, in your job pack.

Competency: Diversity
Demonstrates behaviors that include Fairness, respect, dignity, inclusiveness, empathy,

integrity, and ethical conduct. Advocates for and demonstrates an understanding of the value
of differences that promote and sustain a diverse community.

Please continue on a separate sheet if necessary, giving page number and title heading PAGE 1
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Competency: Achieving Results

Demonstrates a drive to do things better and to set and strive for challenging goals that
support the long-term success of the organisation. Identifies priorities and develops clear goals

that are consistent with agreed strategies and objectives. Establishes plans of action to ensure
achievement of results and delivers results in a timely manner.

Competency: Analytical, evaluation and problem solving
Assesses and interprets information, defines key issues and takes a proactive approach to

dealing with them. Can demonstrate recognition and development of new ideas and market
opportunities.
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Competency: Effective communication
Displays good interpersonal and communication skills, talks and writes logically, concisely and

persuasively. Actively listens, observes and picks up on the content of what is being said.
Communicates ideas and information in the appropriate manner for the audience.

Competency: Planning, organising and delivery
Adopts a clear approach to planning, prioritising and organising work, to meet individual and

organisational objectives, making effective use of time and resources.
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Competency: Team working & interpersonal skills
Works co-operatively and flexibly with other members of the team to achieve a common goal.

Communicates within groups and considers others in discussions and decisions. Actively helps
and supports others. Understands and is tolerant of differing needs and viewpoints.

Competency: Knowledge and Understanding
Having practical or theoretical understanding of a subject

Please continue on a separate sheet if necessary, giving page number and title heading PAGE 4
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